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The North West Population Health and Protection Network  
 

 Webinar Resource No 2: 
Gambling and Covid 19 - A game changer 

 

This resource has been produced as a companion document to a webinar on 
gambling harm  

 
29 September 2.00pm-3.30pm 

 
 

This session is the second of a series of Health Education England (HEE) COVID themed 
webinars during 2020. This webinar brings together both regional and national experts.  It 

includes representation from the Gambling Health Alliance’s (GHA) Senior Policy and 
Communications Executive at the Royal Society for Public Health and Gambling Health 
Alliance Lead Louisa Mason, James Callaway Citizens Advice  Gambling Support Service North 

West Trainer and John McCracken Gamble Aware National Gambling Treatment Service 
Director of Commissioning. 
 

All post-event presentations and webinar recordings are available on the PHPN webinars 
page here. 
 
You can find the details to our full webinar schedule for 2020/21 and Eventbrite booking 

details here. 
 
 

This second webinar appropriately reflects the impact of Covid 19 on both gambling 
infrastructure and behaviours. The webinar addresses some fundamental questions about 
how gambling has become embedded in every aspect of our lives. How is Covid 19 and 

business behaviour fuelling spread? What harm is being done? And what can we do about 
it? 
 

 
This resource sheet is divided in to four sections: 
 

1. Sources of support and advice 

2. Screening, signposting and encouraging self-referrals 
3. Measuring gambling related harm 
4. Responding to gambling related harm. 

 
 
 

https://www.nwcpwd.nhs.uk/nwphpn/nwphpn-our-work/webinars
https://www.nwcpwd.nhs.uk/nwphpn/nwphpn-our-work/webinars
file:///C:/Users/polly.james/Documents/Webinar%20Programme%20booking%20details.pdf
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Section 1 

 
Sources of support and advice 
 

Gamble Aware  gives advice on gambling responsibly – this means making choices based on 
all the facts and staying in control of how much time and money you spend. 
 
Gam Care  provide a non-judgemental approach to gambling and are a leading authority on 

the provision of information, advice and practical help in addressing the social impact of 
gambling.  
 

Gordon Moody Association provide residential treatment for severely addicted gamblers, as 
well as providing outreach support and an internet counselling service. 
 

Gan Anon support to those affected by another person’s gambling through a fellowship of 
men and women who are husbands, wives, relatives or close friends who have been 
affected by problem gambling. 

 
National Gambling Helpline Tel: 0808 8020 133 
 

Central London and North West London NHS Foundation Trust national problem-gambling-
clinic Tel: 020 7534   6699 / 6687 Treats problem gamblers in England and Wales who are 
aged 16 and over. It assesses the needs of problem gamblers as well as those of their 
partners and family members, and offers evidence-based treatments as well as 

interventions to assist with financial, employment, social and relationship difficulties. 
 
Training 

 
I. Understanding and responding to gambling related harm is a free, two hour, non-

gambling specialist e-learning course developed with GambleAware which provides 

useful guidance on brief interventions to address risks and harms related to 
problematic gambling. It includes: 

• What is a brief intervention? 
• How to provide a brief intervention 
• Important considerations and responding to affected others 

• Requirements at an organisational level (optional topic)  
• Resources to aid brief intervention 

II. In 2018 Gamble Aware announced two year £1.5m partnership with Citizens Advice 
designed to help front line staff better understand, prevent and reduce gambling 
related harms – delivered via 10 hubs in England and two in Wales (select “local 

initiatives” for the relevant contact details). 

 

https://www.begambleaware.org/
https://www.gamcare.org.uk/
http://www.gordonmoody.org.uk/
http://www.gamanon.org.uk/
http://www.cnwl.nhs.uk/cnwl-nationalproblem-gambling-clinic
https://www.rsph.org.uk/our-services/e-learning/courses/understanding-and-responding-to-gambling-related-harm.html
https://www.begambleaware.org/
https://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Reducing-Gambling-Harms-resources.aspx
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Section 2 

 
Identifying, screening, signposting, and encouraging self-referrals 
 

Gambling a significant social issue. It can be related to: 
 

• Poor health  

• Employment problems  

• Family problems  

• Criminal activity  
 
People experiencing gambling problems may be over-represented in certain groups, e.g. 
young men, women, and some minority ethnic groups. 

 
The risks and harm from gambling often go undetected for many people despite their 
contact with health and social services. A brief intervention provided in generalist settings is 
a key component within an effective spectrum of responses.  

 
The Gamble Aware Brief intervention guide is a practical ‘how to tool’ and resource to assist 
non-specialists to address risks and harms related to problematic gambling. It includes 

references to several screening tools (Appendix 1). A Brief intervention is generally provided 
after a screening process has been undertaken. The results of a screening process provide 
an opportunity for a service user to consider the effects of gambling on their lives, 

depending on the scope of the screening.  
 
A “brief intervention” refers specifically to an intervention carried out by professionals not 

from the problem gambling treatment sector. It is defined as “A short, purposeful, non-
confrontational, personalised conversation with a person about an issue related to 
gambling.”   

 
The final chapter is aimed at managers, leaders and others who are responsible for 
supporting the implementation of brief interventions in a service. 
 

You can listen to “Beyond the Bet”, a podcast that provides listeners with engaging and 
educational content around the subject of gambling. If you are a frontline worker, someone 
struggling with a gambling addiction or simply interested in gambling as a concept, then you 

are in the right place. 
 
You can also listen to Heather Wardle’s podcast at ‘the BMJ’ on “Gambling and public 

health: we need policy action to prevent harm” which provides listeners with a real 
structure to understanding how current approaches and definitions of gambling related 
harm, are ineffective because they focus on the individual symptoms not the causes and 

ignore how systems are fuelling harm. Successive governments have seen gambling as a 
valid leisure activity which is also inextricably intertwined with funding of the cultural 
sector. 
 

https://about.gambleaware.org/media/1817/gambleaware-brief-intervention-guide.pdf
https://anchor.fm/beyondthebetpodcast
https://www.bmj.com/content/365/bmj.l1807
https://www.bmj.com/content/365/bmj.l1807
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Section 3 

 
Measuring gambling related harm 
 

Gamble Aware estimate Problematic gambling directly affects an estimated 430,000 people 
in Britain, with a further 1,985,000 deemed as being at risk of developing a gambling 
problem. An estimated 5-8 other people are affected by someone else’s gambling problem. 

The Gambling Commission produced Measuring Gambling-Related Harms - A Framework for 
Action sets out a definition of gambling-related harms to be used in British policy and 

practice, b) considers how gambling-related harms may be better understood, measured 
and monitored and c) to explore whether it is possible to attach some estimate of the social 
cost of gambling-related harms and make recommendations about how that may be done.  

Measuring Gambling Related Harm Amongst Children and Young People seeks to 

understand the range of possible gambling-related harms to children and young people. In 

this context, ‘harms’ refer to any negative consequence. The research does not aim to 
provide insight into the severity of different types of harms. Rather, it is intended to map 
out the wide-ranging potential for gambling-related harm, and ultimately aid the 

quantitative measurement of at least some of these harms. 

A Conceptual Framework of Gambling Related Harm  a unique summary of factors 

associated with harmful gambling, created by international experts who are mindful of the 
quality of the evidence they are providing. It synthesizes some of the most current and 
robust findings across broad domains of gambling. 

Problem Gambling Severity Index (PGSI)the standardised measure of at risk behaviour in 

problem gambling. It is a tool based on research on the common signs and consequences of 
problematic gambling. Assessing where your client is now can help you make informed 
decisions on how to assist them. 
 

Recent surveys: 

Young People s’ Gambling Survey 2019  
 
Gambling Participation Behaviour Awareness and Attitudes  
 

 
 
 

 
 
 

 
 
 

https://about.gambleaware.org/media/1817/gambleaware-brief-intervention-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/Measuring-gambling-related-harms.pdf
https://about.gambleaware.org/media/1937/measuring-grh-in-cyp-a-framework-for-action.pdf
https://www.greo.ca/Modules/EvidenceCentre/files/Abbott%20et%20al%20(2018)%20Conceptual%20framework%20of%20harmful%20gambling%20-%20third%20edition.pdf
https://responsiblegambling.vic.gov.au/for-professionals/health-and-community-professionals/problem-gambling-severity-index-pgsi/
https://www.gamblingcommission.gov.uk/PDF/Young-People-Gambling-Report-2019.pdf
https://www.gamblingcommission.gov.uk/PDF/survey-data/Gambling-participation-in-2018-behaviour-awareness-and-attitudes.pdf
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Section 4 

 
Responding to gambling related harm 
 

A range of national, regional and local work and evidence currently available for licensing, 
public health and other frontline staff in addressing gambling harm and those vulnerable to 
gambling harm to support reducing gambling harm. 

The NHS Long Term Plan, for the first time, includes a commitment to address gambling 
harm.  The Plan commits to ‘expanding geographical coverage of NHS services for people 

with serious gambling problems, and work with partners to tackle the problem at source.’ 
(pg43.) 

Change to The Royal Society for Public Health (RSPH) has established a Gambling Health 
Alliance (GHA) with the support of Gambleaware. The new Alliance seeks to ensure that 
gambling and the harms which arise from it are placed on an equal footing with other major 

public health challenges, focussing on prevention, early intervention, and increased 
community engagement.   

Gam Care support leaflets provided free of charge to agencies, charities and non-profit 
organisations supporting vulnerable or at risk people.  

 
Jo Ward Changemaker  

22.09.2020 

https://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Reducing-Gambling-Harms-resources.aspx
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/nhs-long-term-plan.pdf
https://www.rsph.org.uk/our-work/alliances/the-gambling-health-alliance.html
https://www.gamcare.org.uk/self-help/support-leaflets/

