
 

 

 
  

  

 
 

The North West Population Health and Protection Network  
Webinar Resource No 1 

Domestic Abuse during the COVID 19 Pandemic 
 

 This resource has been produced as a companion document to a webinar on domestic violence.  
 

taCkling dOmestic Violence In a panDemic 
 

 
This session is one of a series of Health Education England (HEE) COVID themed webinars during 2020. 
This webinar is led by NHSE’s safeguarding lead Kenny Gibson and Amanda McDonough Associate 
Director of Nursing and Midwifery for Safeguarding, Liverpool Women’s Hospital and  the Cheshire and 
Merseyside’s Women and Children’s Partnership. Alison Potter HEE’s Technology and Enhanced 
Learning Lead supported the session. You can access the recording and presentations from the day, on 
the PHPN webinars page here. 
 
 
Act now 
 
The health and care system is often the first point of contact for women who have experienced violence. 
The NHS spends more time dealing with the impact of violence against women and children than almost 
any other agency. There is therefore a strong need to ensure all services do their utmost to interrupt 
perpetrators and support victims. Victims of domestic abuse live with violence on average for 2-3 years 
before getting help. It is essential that everyone makes every contact count given: 
 

• On average victims experience 50 incidents of abuse before getting effective help. 

• 85% of victims sought help on average five times from professionals in the year before they got 
effective help to stop the abuse   

• On average victims experience 50 incidents of abuse before getting effective help  
 
Remember! If you or anyone you know is in immediate danger telephone the police on 999. For 
non-emergency police matters telephone 101  
 
The COVID 19 accelerator 
 
During first few months of the COVID 19 pandemic there was a clear emphasis on people staying at home 
and self-isolating. The home in this scenario was presented as safe space and a refuge from COVID 19. 
However, it is important to remember that domestic violence was a global pandemic long before the 
COVID19 outbreak and the home, in isolation, is far from a safe space for many.  
 
The lockdown therefore increased threats for those with a domestic abuse history and closed traditional 
routes to help and support. Isolation also meant there have been less opportunities to identify the early 
warning signs of new abuse. 
 
Routine enquiry 
 
A domestic abuse Routine Enquiry is an essential first step underlined by six good practice guidelines. 
These should be at the forefront of any such enquiry: 
 

https://www.nwcpwd.nhs.uk/nwphpn/nwphpn-our-work/webinars#webinar-1-tackling-domestic-violence-in-a-pandemic-28th-july-2020
file:///C:/Users/Jo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z407NU0J/SafeLives%20(2015),%20Insights%20Idva%20National%20Dataset%202013-14.%20Bristol:%20SafeLives
file:///C:/Users/Jo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z407NU0J/SafeLives%20(2015),%20Getting%20it%20right%20first%20time:%20policy%20report.%20Bristol:%20SafeLives
file:///C:/Users/Jo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z407NU0J/SafeLives%20(2015),%20Insights%20Idva%20National%20Dataset%202013-14.%20Bristol:%20SafeLive
file:///C:/Users/Jo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z407NU0J/SafeLives%20(2015),%20Insights%20Idva%20National%20Dataset%202013-14.%20Bristol:%20SafeLive


 

 

 
 
 
 

 
 

1. Never ask about abuse in front of anyone else – this includes partners, children, and other 
members of the family. The person must be seen on their own. This can be challenging and may 
require creative thinking on the part of staff 

2. Ensure privacy – make sure that you cannot be overheard  
3. Do not rush the person. It is important that the person is at ease before asking about domestic 

abuse. Allow them to talk about their experience  
4. Never accept culture as an excuse for domestic abuse  
5. Give every person information about support services regardless of their response  
6. Ask direct questions such as are you ever afraid at home/here? Are you safe at home/here? Have 

you ever been forced to do anything sexually that you did not want to do?  
 
 
Integrated working 
 
Guidance on responding to domestic violence is clear, multi-agency working is essential. This is with the 
explicit aim of making it easier for staff to help people disclose information about domestic violence and 
know how to provide the necessary support. You should be aware of who is nominated to represent your 
agency as the Designated MARAC Officer (DMO) MARAC. If you are a practitioner working with domestic 
abuse victims and you need to contact a MARAC, click on the NW region and you will be invited to enter 
the password: refer2marac. 
 
Sources of help and support 
 
Regional 
 

• Involve North West 
• Safenet domestic abuse services cover the North West of England, with support based in Burnley, 

Lancaster, Blackpool, Rochdale, Preston and Pendle. 

• North West Victims Support 
 

National  
 
The NHS England Safeguarding App provides support for frontline staff and citizens with 24-hour, mobile 
access to up to date safeguarding guidance and local contacts to report safeguarding concerns.  
 

• National Domestic Violence Helpline: 0808 2000 247 (24 hours)  
• Refuge:(includes information for men) 0808 200 0247 (24 hours)  

• CHAYN :global volunteer network addressing gender-based violence by creating intersectional 
survivor-led resources online 

• Women’s Aid: Webchat service (Monday to Friday 10:00am - 12:00pm)  
• SAVERA UK: 0800 107 0726 Open weekdays 9am-5pm  

• Karma Nirvana :supporting victims of honoured based violence: 0800 599 9247  

• Rape Crisis Helpline : 0808 802 9999  

• National Centre for Domestic Violence: 0800 970 2070 
• ChildLine : 0800 1111  

• The National Society Prevention of Cruelty to Children : 0808 800 5000 

• The Men’s Advice Line, for male domestic abuse survivors : 0808 801 0327 or Mankind  
• National LGBT+ Domestic Abuse Helpline - Galop : 0800 999 5428  

• Samaritans (24/7 service): 116 123 
 

https://safelives.org.uk/node/430
http://www.involvenorthwest.org.uk/index.php/services/leapfrog-project
https://safenet.org.uk/
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/north-west
https://www.england.nhs.uk/safeguarding/nhs-england-safeguarding-app/
https://www.nationaldahelpline.org.uk/
https://www.refuge.org.uk/
https://chayn.co/
https://www.womensaid.org.uk/
https://www.saverauk.co.uk/
https://karmanirvana.org.uk/
https://rapecrisis.org.uk/get-help/looking-for-information/rape-crisis-services/helplines-emotional-support/
https://www.nationaldahelpline.org.uk/
https://www.childline.org.uk/
https://www.nspcc.org.uk/support-us/ways-to-give/donate/?ac=ppc-brand&gclsrc=aw.ds&ds_rl=1279303&ds_rl=1279303&gclid=EAIaIQobChMI1eOHz4nc6gIVRuztCh0kKQRKEAAYASAAEgJKsvD_BwE&gclsrc=aw.ds
https://mensadviceline.org.uk/
https://www.mankind.org.uk/
http://www.galop.org.uk/
https://www.samaritans.org/


 

 

 
 
 
 

 
 
 
Training and development 
 
Join the Population Health and Prevention Network and check out future webinars and events. 
 
Engage with FutureNHS NHS England’s collaborative platform transforming how health and social care 
work together through a safeguarding portal. These FREE spaces are designed to bring communities and 
networks from many sectors and geographies across health and social care together.  
 
Visit the Population Health Portal  and explore Health Education England ’s  E-Learning for Health 
programme. 
 
 
Jo Ward Change Maker 
On behalf of NW PHPN  
Updated 24.07.20 

https://www.nwcpwd.nhs.uk/nwphpn
https://future.nhs.uk/about
https://populationwellbeingportal.e-lfh.org.uk/
https://www.e-lfh.org.uk/

