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What does law have 
to do with health?

Law is both a social 
determinant of health 

and 

a remedy for addressing 
health inequalities
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Social welfare legal rights and 
health harming unmet legal need

BENEFITS HOUSING EMPLOYMENT FAMILY IMMIGRATION

DISCRIMINATION DOMESTIC 
VIOLENCE

COMMUNITY 
CARE



Employment 

problem 

Stress &

Inability to 

work

Loss of 

income

Non 

payment 

of rent

Eviction

Family 

breakdown 

How legal 

problems 

affect health 

and cascade



Health 

problems

Disruption

Inability to 

work

Loss of 

income

Non 

payment 

of rent

Eviction

Homelessness 

How poor 

health 

creates legal 

needs



Free social welfare 
advice and support 

is essential for 
gaining access to 
critical rights and 
services among 

disadvantaged and 
vulnerable groups



Healthcare services 

often first place people 

seek help 

‘Critical Noticers’

Does the patient need anti-

depressants or to sort out 

problem with housing, 

benefits, family breakdown



Health Justice 

Partnerships 

An evidence 

based intervention

Meeting legal 

needs and 

improving health



Health Justice 
Partnerships

Practitioner-led collaborations 
between health and free legal 

services for vulnerable groups

International development including 
UK, USA, Australia, Canada

Address health-harming legal needs 
and social determinants of health



What can HJPs do?
Embed legal support into multidisciplinary teams

Combine health and legal tools for better outcomes

Train doctors to identify health harming unmet legal needs

Reach people early, improve material, mental and physical wellbeing

Support and transform community health services



Vulnerable 

people 

don’t just 

walk in the 

door
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Mapping the 

landscape of 

health 

justice 

partnerships

350 services

Health Justice 

Landscape in 

England  & Wales

Over 350 Collaborations

UCL Centre for Access 

to Justice 2018

https://www.ucl.ac.uk/access-to-justice/sites/access-to-justice/files/lef030_mapping_report_web.pdf

https://www.ucl.ac.uk/access-to-justice/sites/access-to-justice/files/lef030_mapping_report_web.pdf


Continuum of collaboration 

Fully integrated services -> referral systems

Lawyer part of healthcare team

Co-located service

Pop-up services

Co-located link worker

Referral service

Fragile funding – local initiatives



Evidence
on HJPs

Improving access to legal assistanceImproving

Resolving legal problemsResolving

Improving the social determinants of healthImproving

Reducing health inequalitiesReducing

Improving health and wellbeingImproving

Supporting healthcare servicesSupporting



INTERVENTION

Welfare advice on 
e.g. benefits, 

housing,  debt, 
employment, family, 

elder law, 
community care

Provided in 
healthcare setting

PRIMARY 
OUTCOMES

Increased benefits, 
more disposable 

income, debt 
management, 

employment issues 
resolved, better 
housing, other 

rights/entitlements 
obtained

SECONDARY OUTCOMES

Reduced stress and anxiety

Improved diet

Reduced smoking/drinking

Increased independence

Increased mobility

Improved ability to manage 
finances

TERTIARY 
OUTCOMES

Mental health

Physical health

Wellbeing

Reduced demand 
for health services

Potential links between welfare legal advice 

interventions and health benefits



UCL Health Justice Partnership 

Pilot 2016-2018



UCL Pilot HJP 2016-2018

Co-located legal advice and

representation for GP patients

Law students and lawyers 

Educating doctors, students and 

community

Research exploring links between 

legal advice and health   
Newham East London

GP Practice



The paradigm case: 

Alicia, her baby 

and mould



Recognition of legal need is an essential first step

Baby presents 
with asthma 

and skin 
problems

GP addresses 
symptoms and 

refers to 
advice service

Social welfare legal advice service 
recognises legal need impacting health 

and legal remedy contacts local 
authority

Local authority reviews 
and determines housing 

inappropriate

Family 
rehoused and 
baby’s asthma 

symptoms 
stop improve

Example: Cycle Of Care For Baby’s Asthma With Legal Intervention

Training is essential for 
identifying eligible 

patients 

Adapted from E Tobin Tyler Presentation ‘Addressing the social determinants of health through Medical-Legal Partnership’, July 15 2016
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Breakdown of legal issues 

dealt with in Newham HJP



“We see a high proportion of social problems…

I’d say there’s a social element to at least a third of 

the consultations that I deal with… 

It’s a lot easier to medicalise problems than to 

address social determinants… We have 10 minutes.  

We often have multiple problems to deal with… and 

sometimes it’s easier to ignore a problem than to try 

to take it on.

The co-location element is important… Patients are 

really delighted when you say ‘We’ve got this service 

and it’s in the next room or it’s one floor up’.  Patients 

really like that.”   GP in practice.





Covid Impact on legal need 
and 
post-covid financial crisis

Welfare benefits
Debt
Housing
Employment
Community care
Domestic abuse
Child protection



Impact of Covid19 on 

on provision of free 

legal advice

Additional loss of providers

Loss of face to face provision

Remote provision

Digital poverty 



Now is the time for 
strategic development

NHS England Social prescribing



What do we need? 

Co-ordinated policy

Focus on benefit to the citizen

Integrate legal services in 
health settings

Embed legal advice in care 
pathways

Develop robust evidence base

Inter-professional education



Thank you!

Any questions?


